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Les certifications en français de spécialité
de la CCI Paris Ile-de-FranceDomain Diplôme de français professionnel (DFP)

Français professionnel transversal Diplôme de français professionnel B1
Diplôme de français professionnel A2

Affaires DFP Affaires C2
DFP Affaires C1
DFP Affaires B2

Tourisme & hôtellerie DFP « Option Guide » B2
DFP Tourisme & hôtellerie B1
DFP Hôtellerie & restauration A2

Secrétariat DFP Secrétariat B2
DFP Secrétariat B1

Santé DFP Médical B2

Sciences & techniques DFP Scientifique & technique B1
Relations internationales DFP Diplomatie & relations internationales B1

Droit DFP Juridique B2
Mode & design DFP Mode A2



◊ illegible variety
◊ no A1 certificate
◊ too few professional documents 
◊ “4 skill” approach
◊ Academic exercises

 Simplification / Harmonisation

 Authenticity

 Action-oriented approach

LIMITATIONS of former Diplomas RE-SHAPING KEY WORDS



4 STEP RE-SHAPING

1. Preparation
2. Definition
3. Experimentation
4. Publication

BUSINESS
12.2016

TOURISM
& HOSPITALITY

09.2017

INTERNATIONAL 
RELATIONS

09.2018

HEALTH
06.2020
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L

OVERALL STRUCTURE OF THE DFP EXAMS

 Understanding and processing information (from 45 min to 2h according to the level)

- Processing written information

- Processing oral information

- Interacting in writing 

 Interacting orally (from 5 to 15 minutes according to the level with a time for preparation)

- 2 role-play activities  

2 SETS OF ACTIVITIES 
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L

VOCATIONAL COMMUNICATION?

“… interactions which may take various forms and which take place in a 

context that is broadly related to work, and involve at least one participant 

who is engaged in some work-related activity.”

Exploring Professional Communication / Language in Action, By Stephanie Schnurr, 2012, Routledge

Transactional aspects +   Relational aspects
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L

DFP EXAM ACTIVITIES

• Manager ↔ Team member

• Colleague ↔ Colleague

• Professional ↔ External professional (i.e. supplier)

• Professional ↔ Lay people (i.e. customer, patient)

Information

Instructions

Negotiation 

Assistance/Guidance
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L

INTERACTING ORALLY – LANGUAGE TASKS

• Setting a meeting with a colleague according to one’s professional time schedule (AFF A1 IO-1)

• Informing a client about a product / about one’s company (AFF A1 IO-2)

• Informing a visitor about the city’s touristic activities (THR A2, IO-1)

• Presenting the restaurant’s menu to a customer (THR A2, IO-2)

• Presenting a humanitarian mission/project and negociating some mission details (RI B1 IO-1)

• Presenting the situation of a country regarding a specific issue (education, culture, health, media) 
and the relevant actions that are implemented (RI B1 IO-2)

• Arguing and defending options in a commercial negotiation (AFF B2 IO-1)

• Presenting an activity report on a given time span (AFF B2 IO-2)

• Explaining to a patient a prescribed examination, answering questions and appeasing worries 
(SAN B2/C1 IO-1)

• Presenting a disease and relevant public health measures (i.e. to raise funds for research) 
(SAN B2/C1 IO-2)
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E X A M P L E :  « I N T E R A C T I N G O R A L LY »  ( 1 .  I N T E R A C T I N G )

2. Tâche professionnelle

L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L  - T O U R I S M E - H Ô T E L L E R I E - R E S T A U R A T I O N

1. Situation & informations

THR
A2
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L  - A F F A I R E S

E X A M P L E :  « I N T E R A C T I N G O R A L LY »  ( 1 .  I N T E R A C T I N G )

1. Situation & information

2. Professional communication task

AFF
B1
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L E S  D I P L Ô M E S  D E  F R A N Ç A I S  P R O F E S S I O N N E L  - T O U R I S M E - H Ô T E L L E R I E - R E S T A U R A T I O N

E X A M P L E :  « I N T E R A C T I N G O R A L LY »  ( 2 .  P R E S E N T I N G )

1. Situation & informations

2. Professional communication task

THR
B1
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D I P L Ô M E  D E  F R A N Ç A I S  P R O F E S S I O N N E L  S A N T É

E X A M P L E :  « I N T E R A C T I N G O R A L LY »  ( 2 .  P R E S E N T I N G )

2. Professional communication task
1. Situation & information

SAN
B2/C1



Criteria Level of performance
TASK PERFORMANCE

1. Professional posture 
Insufficient

task 
performance

Sufficient
task 

performance

Complete 
task 

performance
2. Text organisation

3. Pertinence & completeness
of transmitted information

CONTROL OF LINGUISTIC TOOLS
4. Vocabulary & syntax

(range, accuracy)
Does not 

correspond to 
targeted level

Corresponds to 
targeted level

Fully
corresponds to 
targeted level

5. Phonological competence    
(fluency, pronunciation)

ASSESSMENT GRID (simplified version)



EXAMINATION ROOM



ROLES OF EXAMINER

Proctoring

Role playing

Assessing



ASSESSING SPEAKING 
IN A PROFESSIONAL COMMUNICATION CONTEXT



Merci pour votre attention !
Thank you!

François Renaud, Le français des affaires, CCI Paris Île-de-France

https://www.lefrancaisdesaffaires.fr/
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